
In line with its corporate objectives, Perbadanan Bekalan Air 
Pulau Pinang Sdn. Bhd. (PBAPP) is fully committed towards 
protecting, preserving and conserving the environment while 
striving to meet all of Penang’s water supply needs.

Accordingly, PBAPP will:

• Regularly review its business operations by carrying
out appropriate assessment for setting measurable
Environmental Objectives, which comply with
good corporate governance and corporate social
responsibilities, emphasis on measurable key
performance and results;

• Strive to conduct its operations in a manner that is in
harmony with nature;

• Reduce and/or control wastage of natural water
resources  and consumption of energy and chemicals;

• Prevent and avoid, as far as possible, any form of
pollution by practising proper procedures, implementing
control and monitoring mechanisms, and conducting
audit practices and reviews;

• Comply with all related obligatory requirements,
environmental legislative and legal standards,
requirements and laws set by the Malaysian Government;

• Ensure that all its personnel are fully committed towards
promoting and implementing this environmental
management policy in all aspects of its operations and
services; and

• Continually improve, update and expand its
Environmental Management System which is based on
ISO 14001:2015 standard.
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