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PBAPP WILL RAISE PUBLIC CONCERNS ON ADDITIONAL
NATIONAL DOMESTIC WATER DEPOSIT REGULATIONS TO
SPAN

Implementation of the Water Services Industry (Water Services,
Deposits, Fees and Charges) Regulations 2014, regarding
additional domestic water deposits in Penang, is postponed.

PENANG, Monday (29/5/2017): Perbadanan Bekalan Air Pulau Pinang Sdn
Bhd (PBAPP) will raise public concerns on additional domestic water
deposits chargeable in Penang to the National Water Services Commission
(SPAN).

PBAPP understands the viewpoints raised by domestic water consumers
on additional domestic water deposits as specified in the Water Services
Industry (Water Services, Deposits, Fees and Charges) Regulations 2014.

We will raise this matter with SPAN. As such, PBAPP is postponing the
implementation of additional domestic water deposits, as specified in the
Water Services Industry (Water Services, Deposits, Fees and Charges)
Regulations 2014, in Penang until further notice.

Accordingly, all domestic water consumers are hereby advised to kindly
ignore the notices they have received on additional domestic water
deposits for now.

PBAPP will make a precise and clear public announcement on this matter
before implementing any changes in the future.

Thank You.

Issued by Puan Syarifah Nasywa bt Syed Feisal Barakbah
Corporate Communications Unit
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