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HOUSEHOLDS OF 8 PERSONS AND ABOVE CAN APPLY FOR 60% WCS 
DISCOUNT FROM 1 MAY 2014 
 
PENANG, 7 APRIL 2014: Big households may apply for the 60% Water Conservation 
Surcharge (WCS) discount from 1 May 2014. 
 
Forms to apply for the discount will be available from Perbadanan Bekalan Air Pulau Pinang 
Sdn Bhd’s (PBAPP) 9 Customer Care Centres, starting from 16 April 2014 at the following 
locations: 
 

 Komtar: L4, ICT, Phase 1B, Level 4 Komtar, Jalan Penang; 
 Bayan Baru: i-Avenue, No. 1-1-16 and 1-1-17, Medan Kampung Relau 1; 
 Rifle Range: No. 36, Jalan Padang Tembak; 
 Balik Pulau: 1346, Jalan Sungai Pinang; 
 Perai Complex: No. 1111, Tingkat Perusahaan 6-D, Kawasan Perusahaan Perai IV; 
 Taman Selat: No.77, Taman Selat, Jalan Bagan Luar, Butterworth; 
 Kepala Batas: 2160, Kompleks Pentadbiran Bertam, Jalan Bertam 1; 
 Bukit Mertajam: Wisma Hock Teik, 1778, Jalan Ciku; and 
 Jawi: Kompleks PBAPP Jawi, 1830, Jalan Changkat.    

 
To qualify for the discount, applicants will have to fill in the form and provide the following 
relevant documentary attachments: 
 

 Full names and NRIC numbers of all household occupants (all NRICs must show the 
same household address as the PBAPP domestic water bill); 

 Certified true photostat copies of all the NRIC cards; and 
 A copy of the latest water bill. 
 A copy of the latest TNB bill. 

 
The form can be filled in and submitted immediately for PBAPP’s verification. 
 
This discount is only applicable to domestic household water consumers (Tariff 1) and will 
apply only to the WCS charged with effect from 1 May 2014.  
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